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AND SEE THE 
FULL PICTURE
Take a closer look at an e-solution that 
lets you focus on the smallest details 
or build the bigger picture.
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04  FOREIGN EXCHANGE
Trade foreign exchange with speed, 
precision and confi dence 

06  MONEY MARKET DEPOSITS
Invest with choice and fl exibility on the 
money markets

08  ECONOMIC RESEARCH
Get valuable insights to inform your 
decision making

10  CUSTOMISING YOUR WORKSPACE
Confi gure your desktop view to suit you

12  CHARTING & RISK ANALYTIC TOOLS
Obtain a view of market trends and 
optimum trading times

13  TRADE BLOTTER
See and control every part of every 
trade with our dynamic trade blotter 

14  CONTROLLING CASH FLOW
Track and chart cash positions for your 
Arena accounts

16  PRODUCT BENEFITS & RISKS
Obtain further detail on Arena’s products

20  GETTING STARTED
Register for Arena

“HAVING SEEN NUMEROUS BANK 
DEALING SYSTEMS, ARENA REALLY 
FEELS LIKE A WELL-DESIGNED LEAP 
FORWARD.”
ROBIN THOMAS, Senior Group Treasury Manager, ITV PLC
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We understand what tools you need to help mitigate 
currency risk and to operate as effi ciently as possible 
in the volatile global foreign exchange markets. 
Arena, our comprehensive e-solution, provides you 
with access to our expertise, information and the 
necessary tools for foreign exchange trading – all in 
one place. 

TRADE FOREIGN EXCHANGE IN 
OVER 50 CURRENCIES 
With Arena, you can trade spot, forwards, time 
options, swaps and block trades in over 50 major, 
minor and emerging market currencies. Real 
time charts of live, competitive streaming rates 
and historical market data give you a clear view 
of exchange rate volatility to help you decide the 
optimum time to trade.

OUR EXPERTISE AND FINANCIAL STRENGTH 
When you trade with Arena, you have the expertise 
of our global trading centres on your side. You 
have the ability to leverage Lloyds Banking Group’s 
depth of liquidity, power and size in global markets. 
You get access to our highly competitive exchange 
rates across all currencies, and our notably strong 
capability in sterling markets.

FOREIGN 
EXCHANGE
Trade foreign exchange with speed, 
precision and confi dence.

TRADING MODULES 
We offer a choice of foreign exchange trading 
modules, ranging from trading with a single 
click to requesting a more formal rate quote. 
All of our trading modules provide fast, 
reliable trade execution in a secure online 
environment. We’ll discuss your requirements 
with you and provide information on the 
trading module that best suits your needs.

MANAGE YOUR FX RISK 
Call up charts of current and historic rates 
when you need them or get an overview of 
global markets or a specifi c currency to help 
you decide when to trade. Our specialists 
are also on hand to offer a range of more 
structured FX risk management solutions.

For information on the benefi ts and risks 
of FX Solutions available on Arena please 
refer to page 16. 

“THE NEW ARENA SOFTWARE MAKES 
DEALING IN FOREIGN CURRENCY VERY 
STRAIGHTFORWARD. WE CAN INSTANTLY 
SEE THE RATE WE’RE SELLING AT.”
SIMON WILCOX, Managing Director, Wessex Grain
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ACCESS HIGHLY 
COMPETITIVE EXCHANGE RATES 

ACROSS ALL CURRENCIES

5
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When you have a positive flow of cash you are 
looking to invest, ease of placement and confidence 
in the security of your deposit will be important 
considerations. With Arena, you have access to live, 
competitive money market pricing and fast, efficient 
trade execution. 

TRADE IN A WIDE RANGE OF CURRENCIES  
With Arena, you can trade money market deposits 
in 19 currencies from major, minor and emerging 
markets. Real time rates are available for a range of 
deposit amounts and tenors to help you decide the 
best time to trade. 

FLEXIBILITY OF YOUR DEPOSIT  
You can hold a deposit for any period up to one year 
in standard and non-standard tenors. There’s the 
option to auto-rollover at maturity with or without 
movement of principal and there’s a choice of 
settlement instructions. 

MONEY MARKET 
DEPOSITS
Invest with choice and flexibility  
on the money markets.

TRADING MODULES  
We offer a range of trading modules to suit your 
needs. Further details are provided below. 

Request for Quote trading module: This requires 
you to request a formal rate quote and then you can 
execute trades quickly and easily with just two clicks 
of a button. 

Streaming Money Market trading module: Using 
this module, you can view real time streaming rates 
for multiple currencies and fixed tenors and then 
execute trades quickly and easily. 

The following features and benefits are available 
with both money market deposit trading modules: 

•  Automated pricing of fixed term deposits in any 
amount up to £100m, for any maturity period up  
to 1 year, in both standard and non-standard 
periods. Longer periods are available manually. 

•  Automatic calculation of broken date money  
market deposits. 

•  Ability to select between multiple money market 
funding and settlement instructions. 

•  Option to split interest and principal amounts  
upon settlement. 

•  Flexibility to amend the money market deposit 
rollover action quickly and easily with options to: — 
Repay at maturity — Auto-rollover principal —  
Auto-rollover principal and interest. 

•  Straight-Through Processing (STP). 
•  Full dealer intervention in the event that automated 

pricing is not available. 

For information on the benefits and risks  
of Money Market Deposits available on  
Arena please refer to page 19.
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EASE OF PLACEMENT 
AND CONFIDENCE IN THE 

SECURITY OF YOUR DEPOSIT 
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Arena provides access to economic research and 
analysis from our respected team of economists, 
together with live, streaming news from well known 
third-party sources.

OUR ECONOMIC RESEARCH TEAM 
Our highly respected economics team were rated 
2011 top UK economic forecasters by Bloomberg. 
Led by Chief Economist Trevor Williams – a member 
of the Shadow Monetary Policy Committee – they 
have decades of experience in analysing and 
interpreting economic issues of significance to our 
customers’ businesses.

Find out more about the team:  
www.lloydsbankwholesale.com/economic-research

Follow Trevor Williams’ blog at http://blog.
lloydsbankwholesale.com/trevor-williams

EASY ACCESS TO ECONOMIC RESEARCH 
Arena’s simple search functionality enables you to 
access all the regular reports, video briefings, market 
data and live news you need and display it all in one 
single view on your desktop.

WIDE RANGING ECONOMIC RESEARCH 
Use our extensive economic research to manage 
risk and plan for the future of your business. Our 
strong position in the UK market gives us access to a 
wealth of UK proprietary data, which we analyse and 
interpret for your benefit. Our economic research 
offers valuable insights across a wide range of topics, 
including the UK and global economy, specific 
industry sectors, currency and money markets. Our 
product specialists also produce regular papers to 
help shape your risk management strategies.

ECONOMIC 
RESEARCH

Some of the key titles available within Arena include:
 
•  UK Quarterly Economic Bulletin – analysis of the 

current issues facing the UK economy and the 
outlook for the year ahead.

•  World Economic Quarterly – analysis of selected 
developed and developing economies, viewed 
from both an interest rate and foreign exchange 
perspective.

•  International Financial Outlook – monthly forecasts 
for foreign exchange rates and major global 
interest rates. 

•  Daily Economic Outlook – the day’s economic 
events and their likely impact on financial markets. 

•  Daily FX Strategy – a daily preview and analysis of 
activity in the global foreign exchange markets. 

•  Rates Strategy Daily – a daily preview of analysis  
in global interest rate markets.

•  Consumer Barometer – a monthly survey of 
consumers’ interest rate, inflation and job 
expectations. 

TREVOR WILLIAMS
Chief Economist

Get valuable insights to inform  
your decision making.
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ACCESS TO A WEALTH 
OF UK PROPRIETARY DATA
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CUSTOMISING YOUR WORKSPACE  
Our customers helped us design Arena and they 
made sure it’s user-friendly and easy to navigate.  
The award-winning modular design gives you 
complete control over the data, applications, alerts, 
reports and research you display on your desktop. 
You can also set up separate workspaces for the 
different markets you deal with. So you’ll get only the 
high quality information you want – when you want it.

RATE ALERTS  
Setting up foreign exchange rate alerts is easy. Once 
you have selected your currency pairs and their bid 
and offer limits, you will be notified in real time when 
a rate hits a point of interest. You can set rate alerts 
for as many currency combinations as you wish. 
This means you don’t need to spend time watching 
market rate movements – you can depend on Arena 
to do that for you.

INSTANT MESSAGING  
Chat instantly and directly over your secure Arena 
workspace with one or more Lloyds Bank contacts. 
Alert prompts indicate when your contacts are online 
or when you have a new message.

CUSTOMISING 
YOUR WORKSPACE
Configure your desktop view to suit you.

“THE CUSTOMISATION BRINGS IT TO A 
COMPLETELY DIFFERENT LEVEL. I CAN PICK AND 
CHOOSE EXACTLY THE INFORMATION I WANT. 
IT’S FIRST CLASS – A LIFELINE FOR MY BUSINESS.”
HIMESH SHAH, Financial Director, HiB
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CHARTING 
Arena’s charts of real time rate movements 
and historical market data (up to 10 years) give a clear 
view of market trends. You can easily set up your own 
customised charts to display the data that you need 
to help you determine the best time to trade.

RISK ANALYTICS 
The toolkits on Arena enable you to tailor technical 
market analysis for foreign exchange and interest 
rates. The range of analysis available includes: 

•  Historical analysis 
•  Volatility analysis 
•  Spread analysis 
•  Market implied forward distributions 
•  Correlation analysis. 

Components can be aligned to your specifi c 
requirements to help you make informed 
business decisions.

CHARTING & RISK 
ANALYTICS TOOLS
Obtain a clear view of market trends 
and optimum trading times.
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TRADE BLOTTER
Arena’s dynamic new trade blotter lets you view the 
status and details of all the trades you have made 
online through Arena and offl ine. This makes it 
easier to keep track of your trades – FX, interest rate, 
infl ation and commodities. It also enables you to 
reconcile trade information.

You can confi gure the trade blotter to display the 
information you need, the way you want to view it. 
Whether you are interested in seeing one trade, or 
a consolidated view of all your foreign exchange, 
interest rate, infl ation or commodities trades with 
Lloyds Bank, the new search facility lets you do this 
quickly and easily. There’s also a full trade history 
archive which provides you with a record of all your 
outstanding and matured trades. 

To make it easier to identify and administer 
individual trades, you can also attach unique 
references to trades or online trade confi rmations. 
For added convenience, you can export your 
trade data to Excel, for integration with your 
accounting system.

TRADE BLOTTER
See and control every part of every trade 
with our dynamic trade blotter.

TRADE BLOTTER
Arena’s dynamic new trade blotter lets you view the 
status and details of all the trades you have made 
online through Arena and offl ine. This makes it 
easier to keep track of your trades – FX, interest rate, 
infl ation and commodities. It also enables you to 
reconcile trade information.

You can confi gure the trade blotter to display the 
information you need, the way you want to view it. 
Whether you are interested in seeing one trade, or 
a consolidated view of all your foreign exchange, 
interest rate, infl ation or commodities trades with 
Lloyds Bank, the new search facility lets you do this 
quickly and easily. There’s also a full trade history 
archive which provides you with a record of all your 
outstanding and matured trades. 

To make it easier to identify and administer 
individual trades, you can also attach unique 
references to trades or online trade confi rmations. 
For added convenience, you can export your 
trade data to Excel, for integration with your 
accounting system.
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BALANCE AND TRANSACTION REPORTING
Track your cash effi ciently with Arena’s balance 
and reporting functions. You can view intra day 
balances on your sterling and currency accounts 
held with Lloyds Bank or with other banks, that 
you’ve registered to Arena.

Your balances are updated intra day with CHAPS, 
Faster Payments and International Payments 
transactions. Other transaction entries are updated 
overnight and refl ected in your account balance on 
the next working day.

You can tailor your account view to meet your 
precise requirements. Group your accounts or 
customise charts of balance information for accounts 
in the same currency.

Using the transaction reporting search facility, 
you can view and fi lter debit and credit transactions 
by type, or search for particular transactions on a 
specifi c account or within a set time period.

CASH FLOW FORECASTING
Manage your cash and liquidity to best effect with 
Arena’s simple cash fl ow forecasting tools. 

You get visibility of your forecast cash position 
and the bank’s projected cash position, so you can 
calculate any variance. You can tailor your view of 
cash positions based on a specifi c date range or a 
single account, or take a consolidated view of all 
your accounts.

There’s the option to create multiple, separate 
forecasts for single or multiple accounts, based on 
your forecast and projected positions – then chart or 
save this information for easy reference.

CONTROLLING
CASH FLOW
Track and chart cash positions 
for your Arena accounts.
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FX SPOT  
A Spot Currency Transaction is a binding agreement 
between you and Lloyds Bank to exchange 
currencies. The contract amount, delivery date and 
currencies to be exchanged – known as the currency 
pair – are specified at the outset. 

When the trade parameters are entered into a new 
trade ticket for the transaction, Arena will provide a 
spot rate that will apply to your currency exchange. 
This is determined by whether you wish to buy or sell 
currency, the contract amount, the currency pair and 
the prevailing market conditions at that time. Physical 
settlement of the currencies occurs two business days 
after the contract is agreed.

BENEFITS 
•  Allows you to purchase currency today for  

a future transaction that will require payment(s)  
in an alternative currency.

•  A Spot Currency Transaction will protect your 
foreign currency exposure from any future adverse 
movements of the spot rate. 

•  A Spot Currency Transaction will allow you to  
fix the current spot rate for a contract so that 
currency risk is eliminated from budgeting and 
financial planning. 

•  There is no upfront premium payable for a Spot 
Currency Transaction. 

•   Real time, streaming FX spot pricing is available  
on Arena.  

RISKS 
•  Once you have agreed to exchange the currencies, 

you will be obliged to settle at the agreed rate and 
will not have an opportunity to benefit from any 
favourable movement of the spot rate. 

•  If you alter, amend of cancel the terms of the 
agreement after the transaction has been executed, 
you may be liable for additional costs.

BENEFITS AND RISKS

FX FORWARD 
A Forward Currency Contract is a binding  
agreement between you and Lloyds Bank to 
exchange currencies at a future date. The contract 
amount, delivery date and currencies to be 
exchanged – known as the currency pair – are 
specified at the outset. 

When the trade parameters are entered into a new 
trade ticket for the transaction, Arena will provide the 
forward rate that will apply to the currency exchange. 
The forward rate will be calculated from the spot 
rate and adjusted by the appropriate forward points 
to determine the forward rate. The forward points 
adjustment is dependent upon the interest rates 
applicable to each of the currencies in the currency 
pair and your chosen delivery date.

 The forward points are either added to or 
subtracted from the spot rate to determine the 
forward rate, depending on the currency pair chosen. 

Forwards contracts eliminate the effect of 
exchange rate movements between the time the 
contract is agreed and the currencies are exchanged. 
This allows you to ‘lock in’ an exchange rate that 
will apply to a future transaction regardless of the 
movement of the spot rate. 

BENEFITS 
•  You are protected from unfavourable spot rate 

movements. 
•  An upfront fee is not required for a Forward 

Currency Contract. 
•  Allows you to fix the exchange rate that will apply  

to a future currency transaction. 

RISKS 
•  You are obliged to exchange the contract amount 

at the forward rate on the delivery date. As the 
forward rate has been agreed, you will not have any 
opportunity to benefit from a favourable movement 
in the spot rate. 

•   If you alter, amend or cancel the terms of the 
agreement after the transaction has been executed, 
you may be liable for additional costs.

FOREIGN 
EXCHANGE
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FX TIME OPTION (WINDOW FORWARD) 
If you have a requirement to buy an amount of 
currency (contract amount), but are unsure of the 
exact timing of the requirement, buying a Time 
Option will allow you to specify a future window 
period of up to three months, in which you must  
buy the specified currency at a pre-agreed rate  
(strike rate). 

The ‘call currency’ is the currency you will buy from 
Lloyds Bank in exchange for the ‘put currency’ which 
is the currency you will sell to Lloyds Bank. 

This type of contract is suitable for situations 
where you know the amount of your foreign currency 
requirement and you wish to pre-agree the exchange 
rate that will apply to a future transaction, yet require 
a degree of flexibility on the exact timing of your 
currency exchange. 

The trade parameters of the contract are flexible 
and can be adjusted before dealing to suit your 
requirements. The contract allows you the flexibility 
to buy up to the contract amount of currency at  
the strike rate in a series of smaller transactions 
during the window period, provided that the entire  
contract amount has been bought by expiry of the 
window period.

BENEFITS 
•  Fully protects the contract amount from any 

unfavourable movement of the spot rate against 
the strike rate. 

•  Allows you to pre-agree the exchange rate that will 
apply, whilst providing flexibility as to the timing of 
the currency exchange. 

•  There is no upfront premium for buying a  
Time Option. 

•  Allows you to partially or fully buy the contract 
amount at any point within the window period. 

FX SWAP 
A Foreign Exchange Swap is an agreement that 
allows you to exchange funds that you may have 
in one currency (base currency), to temporarily 
fund short term obligations that you may have 
denominated in a different currency (counter 
currency), and then re-exchange those currencies at a 
later date without introducing any exchange rate risk. 

At the outset, you will simultaneously commit 
to two exchanges with Lloyds Bank that will occur 
at different dates and at pre-agreed exchange 
rates. The currency pair chosen will apply to both 
exchanges. 

RISKS 
•  Whilst a Time Option allows you flexibility for the 

timing of your currency purchase, you are obliged 
to buy the full contract amount by expiry of the 
window period. If the spot rate is lower than the 
strike rate for the entire window period, you are still 
obliged to buy the currency at the less favourable 
strike rate by expiry of the window period. 

•  A Time Option will not allow you to buy at the strike 
rate prior to the window period. 

•   If you alter, amend or cancel the trade parameters 
after the transaction has been executed, you may 
be liable for additional costs.
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BENEFITS AND RISKS

FOREIGN 
EXCHANGE
At the first stage of the agreement, you will be 
obliged to exchange the base currency for the 
counter currency that you temporarily require (initial 
exchange), and at the later stage of the agreement 
you will be obliged to re-exchange the counter 
currency back to the base currency (final exchange). 
The exchange rates applicable to each exchange will 
be determined upfront and will be calculated from 
the spot rate applicable to the currency pair. 

The exchange rate determined for the initial 
exchange will be adjusted by the appropriate forward 
points to determine the exchange rate that will apply 
to the final exchange. The forward points adjustment 
is dependent upon the interest rates applicable to 
each of the currencies in the currency pair and your 
chosen exchange dates. 

Any difference in the exchange rates will reflect 
the forward points adjustment applicable to your 
chosen exchange dates. 

For the initial exchange, you will be obliged to 
exchange the base currency for the contract amount 
of the counter currency at the pre-agreed exchange 
rate on the initial exchange date.

The final exchange will occur at a future  
pre-agreed date. On this final exchange date, you 
will be obliged to exchange the counter currency for 
the contracted amount of the base currency at the 
pre-agreed exchange rate. The trade parameters of 
the contract, including the initial and final exchange 
dates, are flexible and can be adapted to suit your 
requirements. 

BENEFITS 
•  Allows you to manage surpluses and deficits 

of different currencies more efficiently without 
incurring any exchange rate risk.

•  The exchange rates for both exchanges are  
known upfront, so the effective cost of the 
transaction is known in advance. 

•  Provides protection from an unfavourable 
movement in the spot rate during the term  
of the swap. 

RISKS 
•  As you are obliged to complete both exchanges  

at the pre-agreed exchange rates, you will not have 
any opportunity to benefit from any favourable 
movement in the spot rate during the term of  
the swap. 

•  If you alter, amend or cancel the terms of the 
agreement after the transaction has been executed, 
you may be liable for additional costs. 
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FIXED TERM DEPOSIT
A Fixed Term Deposit is a deposit product that 
provides you with a pre-agreed fixed rate of return 
(coupon) relating to a pre-agreed amount (deposit 
amount) for a specified term (interest period). 

The interest period will commence on the Start 
Date* and will terminate on the Maturity Date*. 

The coupon that will apply is expressed as an 
annual interest rate. At the end of the interest period, 
your interest entitlement will be calculated by 
reference to the applicable Day Basis*, the deposit 
amount and the interest rate. The payment is made in 
arrears at the end of the interest period. 

The trade parameters of the contract are flexible 
and can be adjusted to suit your requirements, but 
once agreed cannot be altered.

BENEFITS 
•  You will receive a fixed interest rate. So, while the 

agreement is in place, any decrease in LIBOR* will 
not affect you. 

•  The coupon, interest period and Maturity Date* can 
be adjusted to suit your requirements, but once 
agreed can not be altered. 

RISKS 
•  Whilst the Fixed Term Deposit is in place you will 

not benefit from any increase in LIBOR*. 
•  You can not cancel a Fixed Term Deposit without 

our agreement. The circumstances in which we 
may agree to cancel the agreement remain at our 
absolute discretion. If we do agree to cancel the 
agreement before the Maturity Date*, depending 
on market conditions, you may incur a loss to your 
deposit amount.

MONEY MARKET 
DEPOSITS

DEFINITIONS 
Day Basis is either actual days/365 or actual 
days/360, dependent upon the currency.

LIBOR is the London Interbank Offer Rate. 

Maturity Date is the date upon which we have agreed 
we will pay the coupon and repay the deposit amount 
to you.

Start Date is the date we receive clear funds from 
you. If you hold your bank account with us we will 
debit your account with the deposit amount on the 
start date so you must ensure that you have sufficient 
funds available in your account. If you hold your 
account with another bank you must ensure that you 
provide them with instructions to transfer the funds to 
us in order that they are received by us on the  
start date. 
 
Please read the important information on 
compensation arrangements overleaf. 

Further details on any of the products available on 
Arena are available on request.
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Please contact us if you’d like this in Braille, large print or audio tape. 
Important Information on compensation arrangements: We are covered by the Financial Services Compensation Scheme (FSCS). The FSCS can pay compensation to depositors if a bank is unable 
to meet its financial obligations. Most depositors – including most individuals and small businesses – are covered by the scheme. In respect of deposits, an eligible depositor is entitled to claim 
up to £85,000. For joint accounts each account holder is treated as having a claim in respect of their share so, for a joint account held by two eligible depositors, the maximum amount that could 
be claimed would be £85,000 each (making a total of £170,000). The £85,000 limit relates to the combined amount in all the eligible depositor’s accounts with the bank including their share of 
any joint account, and not to each separate account. For further information about the scheme (including the amounts covered and eligibility to claim) please ask at your local branch, refer to the 
FSCS website www.FSCS.org.uk or call 020 7741 4100 or 0800 678 1100. Deposits with us are held with either Lloyds TSB Bank plc or Bank of Scotland. Eligible depositors have a separate limit of 
£85,000 for accounts in each bank. Accounts with Lloyds TSB Bank plc include accounts in all its divisions and under trading names: Cheltenham and Gloucester (C&G), Lloyds Bank, Lloyds TSB, 
Lloyds TSB Agriculture, Lloyds TSB Bank, Lloyds TSB Business, Lloyds TSB Business Banking, Lloyds TSB Commercial, Lloyds Bank Corporate Markets, Lloyds TSB Corporate Markets, Lloyds TSB 
Private Banking and Worldwide Service. An eligible depositor’s £85,000 limit relates to the combined amount in all accounts with Lloyds TSB Bank plc. Accounts with Bank of Scotland plc include 
accounts with its divisions and trading names: Halifax, Intelligent Finance (IF), Birmingham Midshires (BM Savings), Bank of Scotland, Bank of Scotland Private Banking, Bank of Scotland Germany, 
Bank of Scotland The Netherlands, Bank of Scotland Treasury, Lloyds Bank, Lloyds Bank Corporate Markets, Lloyds TSB Corporate Markets, St James’s Place Bank and St James’s Place Private Bank. 
Some savings accounts under the AA Savings, Saga and Charities Aid Foundation brand names are also deposits with Bank of Scotland plc. An eligible depositor’s £85,000 limit relates to the 
combined amount in accounts under all of these names. If you are unsure whether your account is held with Lloyds TSB Bank plc or Bank of Scotland plc please check your account literature.

Whilst Lloyds TSB Bank plc (“Lloyds Bank”) and Bank of Scotland plc (“Bank of Scotland”) have exercised reasonable care in preparing this material and any views or information expressed or 
presented are based on sources it believes to be accurate and reliable, no representation or warranty, express or implied, is made as to the accuracy, reliability or completeness of the facts and data 
contained herein.

This material has been prepared for information purposes only and Lloyds Bank, Bank of Scotland, their directors, officers and employees are not responsible for any consequences arising 
from any reliance upon such information. Under no circumstances should this material be treated as an offer or solicitation to offer, to buy or sell any product or enter into any transaction. If you 
receive information from us which is inconsistent with other information which you have received from us, you should refer this to your Lloyds Bank or Bank of Scotland Relationship Manager for 
clarification.

*Lines open between 7am and 6.30pm Monday to Friday. International + 44 (0)20 7158 1712. We accept calls via text relay. We may monitor or record phone calls with you in case we need to check 
we have carried out your instructions correctly and to help improve our quality of service. Please remember we cannot guarantee security of messages sent by email.

Lloyds Bank Arena is a registered trademark of Lloyds TSB Bank plc. Lloyds Bank, Lloyds TSB Corporate Markets and Lloyds TSB are trading names of Lloyds TSB Bank plc and Lloyds TSB Scotland 
plc. Lloyds Bank and Lloyds TSB Corporate Markets are trading names of Bank of Scotland plc. Lloyds TSB Bank plc. Registered Office: 25 Gresham Street, London EC2V 7HN. Registered in 
England and Wales no. 2065. Lloyds TSB Scotland plc. Registered Office: Henry Duncan House, 120 George Street, Edinburgh, EH2 4LH. Registered in Scotland no. 95237. Bank of Scotland plc. 
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GETTING STARTED

Registering for Arena is easy. Visit the website, 
send us an email or call our eBusiness team  
to find out more.

 
REGISTER NOW  
To register for Arena you simply need  
to complete a company registration form.  
You can do this online at  
www.lloydsbankwholesale.com/arena

 
CONTACT US  
For further information on Arena contact the 
eBusiness team on 0845 300 3008*, or email 
arena@lloydsbanking.com
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