
MARKETSLINK TERMS
1. Scope

1.1 These additional terms (the “Online Trading Terms”) supplement the Lloyds Bank 
Markets General Terms of Business (the “Terms”). Unless the context indicates 
otherwise, terms used in these Online Trading Terms shall have the same meaning 
as in the Terms.

1.2 These Online Trading Terms will apply to any transactions (“Transactions”) you 
conduct with us using the online trading platform.

1.3 If there is any conflict between the Terms or these Online Trading Terms and any 
confirmation or other terms we may agree with you for a specific Transaction, the 
latter terms will prevail.

2. Money Market Transactions

2.1 Where a Transaction is a fixed deposit of funds:

a. If the deposit is being placed for a fixed term the amount of your deposit will be 
fixed for the deposit period stated in the confirmation, and cannot be added 
to or withdrawn in whole or in part during that period. If you wish to make an 
additional deposit you must place it as a separate deal.

b. You should nominate an account/accounts in your name to which all 
repayments of, and interest payments on, the deposit will be credited. If you 
wish to amend your account number(s), please advise us immediately.

c. The interest rate stated in the confirmation is a gross annual interest rate, and 
(except where we are obliged by law to make any deduction or withholding) 
interest will be paid gross.

d. Save where otherwise specified in the confirmation, interest will be paid at 
the end of the deposit period. Following receipt of the deposit in immediately 
available funds, interest shall accrue from day to day and will be paid up 
to the end of the deposit period. For deposits placed in excess of one 
year, interim interest may apply based on terms agreed at the time of the 
deposit Transaction.

e. Interest will be calculated in accordance with market convention.

f. After a deposit is placed, a link to the confirmation of the completed Transaction 
will be available on-screen. It is your responsibility to follow this link and save or 
print out a copy of the relevant confirmation.

g. At the end of the fixed period, the deposit will be repaid with interest to your 
account(s) or will be reinvested as specified by you at the outset. If you wish 
to amend your original settlement instruction prior to maturity of the deposit, 
this amendment must be made no later than 3pm London time on the date of 
maturity for Sterling, Euro or Dollar deposits, or 5pm London time two (2) local 
business days (in the main financial centre for the currency concerned) prior to 
the date of maturity for deposits in all other currencies.

h. The minimum amount is £50,000 for Sterling deposits, and £10,000 equivalent 
for all other currencies.

2.2 Where a Transaction relates to a Call Deposit Account held by you with us:

a. The minimum balance is £50,000 on a Sterling Call Deposit Account, and 
£10,000 equivalent for all other currencies.

b. The minimum addition or withdrawal is £10,000 from or to a Sterling Call Deposit 
Account, and £10,000 equivalent for all other currencies.

c. Additions to the Call Deposit Account must be left on the account for at least 
three (3) business days.

d. Instructions for any withdrawals must be received by us by 2pm London time 
on a business day for deposits in Sterling, Euros or US Dollars, or for all other 
currencies by 5pm London time two (2) local business days (in the main 
financial centre for the currency concerned) prior to the value date.

e. Interest is calculated daily, paid monthly and can be added to the Call Deposit 
Account or paid to a nominated account held with us in your name. Unless 
otherwise specified, interest is paid on the first business day of each month.

f. The interest rate applied to Call Deposit Accounts is variable, with rate changes 
notified in writing and will be calculated in accordance with market convention.

NB. We do not allow call account movement but can debit and credit if allowed.

2.3 Before opening an account or accepting any deposit, we may take up references or 
otherwise satisfy ourselves of your identity and status. We may refuse to open an 
account or accept any deposit or further deposits without giving any reason.

2.4 Where a deposit is in joint names, we will consider all joint depositors to be entitled 
to the deposit and interest thereon, and will not be concerned as to the division 
of ownership between the joint depositors. Save where we have been authorised 
otherwise by all joint depositors, all instructions and requests on the deposit must 
be signed by all joint depositors.

2.5 We shall not be bound to recognise the interest or claim of any person(s) in the 
deposit and interest or claim therein other than the depositor(s) unless we have 
accepted the deposit as a client, nominee or trust account and have confirmed 
such acceptance in writing or by designation of the deposit account.

3. Foreign Exchange Transactions

Where a Transaction is for the exchange of one currency to be delivered by you (“the First 
Currency”) against another (“the Second Currency”), the following provisions shall apply:

3.1 In order for you to undertake a Transaction you will be required to hold currency 
accounts; if you hold more than one (1) account in the relevant currency you will 
be required to nominate the one you wish to use for the Transaction.

3.2 If we require security for your obligations under any Transaction and do not 
already have sufficient security, we may require you to make a deposit with us in 
the First Currency of an amount specified by us as security for your obligations.

3.3 You acknowledge that any payment to be made to us shall be in cleared funds. If 
you fail to make any payment in cleared funds we shall be entitled either to charge 
interest until the payment is received in cleared funds or to close-out the relevant 
Transaction by selling out or buying in and to debit your account with our costs and 
losses incurred in or in connection with closing out that Transaction.

3.4 Where the relevant Transaction is for delivery in whole or in instalments at your 
option during a period specified in the confirmation (“the Exercise Period”), 
you will give us not less than two (2) business days’ prior notice of the amount of 
either the First Currency or the Second Currency that is to be delivered and the 
date on which that currency is to be delivered (which may only be a date during 
the Exercise Period and which must be a business day on which payments can 
be made in both the First Currency and the Second Currency). If we shall not 
have received notice as above in respect of the total amount of the exchange to 
be made by two (2) business days prior to the end of the Exercise Period, then 
you shall be treated as having given notice to us for delivery of a final instalment 
equal to the remaining balance for delivery on the last day of the Exercise Period, 
provided that in such case we shall have the option instead of delivery to close-out 
the relevant Transaction as regards such remaining balance by selling out or 
buying in, and may debit your account with our costs and losses incurred in or in 
connection with closing out that Transaction.



3.5 Unless otherwise agreed between us in writing, we may at any time decide not 
to enter into any further Transactions with you, and we will also have the right at 
any time, if you become insolvent or a petition is presented or an order is made 
for your winding up, bankruptcy or liquidation, or if you convene a meeting of your 
creditors or propose any arrangement or composition with creditors, or if any 
moratorium on the enforcement of debts or administration order is proposed for 
you, or if we have any reason whatsoever to believe that you might not be able 
to fulfil your obligations under any Transaction, to close out that Transaction by 
selling out or buying in, and may debit your account with our costs and losses 
incurred in or in connection with closing out that Transaction.

3.6 After a Transaction is entered into, a link to the confirmation of the completed 
Transaction will be available on-screen. It is your responsibility to follow this link 
and save or print out a copy of the relevant confirmation.

4. Drawdown of a loan pursuant to an existing loan facility agreement

4.1 This clause should be read in conjunction with the terms of the existing loan 
facility agreement entered into between you and us (the “Agreement”).

4.2 Where a Transaction is a drawing or utilisation (a “Utilisation”) under a loan facility 
(the “Loan Facility”) pursuant to the terms of the Agreement:

a. you should provide the following details:

i. the proposed date of Utilisation (or, if that is not a working day, the next 
working day);

ii. if there is more than one type of facility available, the name of the Loan 
Facility which is to be utilised;

iii. if applicable, the currency of the loan;

iv. the amount of the loan (or, if less, the applicable available commitment);

v. the interest period;

vi. the account to which the proceeds of the loan should be credited, in each 
case, subject to the terms and conditions of the Agreement, and

b. you should confirm that each condition relating to the availability of the Loan 
Facility is satisfied on the date of the request for a Utilisation.

4.3 After a request for a Utilisation is made, a link to the confirmation of the details of 
the request will be available on-screen.

4.4 On the date of the Utilisation, a link to the confirmation of the Transaction will be 
available on-screen. It is your responsibility to follow this link and save or print out a 
copy of the relevant confirmation.

4.5 All other terms and conditions relating to the Utilisation and Loan Facility shall be 
as set out in the Agreement.

5. Use of MarketsLink

5.1 You retain responsibility for security in relation to access of your MarketsLink 
account and:

a. you undertake to not at any time, unless required by law, disclose your 
MarketsLink password to any third party. You must take all necessary steps 
to ensure that the password is kept confidential and secure. If you think your 
password may be known to someone else, or if the password is being used or is 
likely to be used in an unauthorised manner, you must inform us immediately; and

b. once you have logged on to the MarketsLink trading platform, you must ensure 
that you log off from the MarketsLink trading platform whenever you leave your 
computer screen unattended. You will be responsible for ensuring that you have 
logged off the MarketsLink trading platform at the end of any session.

5.2 You also retain liability for unauthorised Transactions carried out in relation to your 
MarketsLink account and, in particular:

a. we shall have no further duty to verify such Transactions unless you inform us 
that your password may no longer be secure and confidential, or is being used or 
is likely to be used in an unauthorised manner, as referred to at 5.1(a) above; and

b. you will be responsible for all losses on your account if you fail to keep your 
user name and password confidential and such failure results in unauthorised 
Transactions being carried out on your account, or if you have acted fraudulently.

Please contact us if you’d like this information 
in an alternative format such as Braille, 
large print or audio.
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